
  
 You're not listening to me! 

Better relationships through Intentional Listening 
 

Are you a good listener? Are you ever frustrated when listening to a long 
story while trying to get through an agenda? Do you have a hard time 
paying attention when other people speak? This dynamic and interactive 
workshop challenges you to examine your own listening skills so you can 
take four intentional and essential steps to improve your business and 
personal relationships. 
 

 
When and Where: 

Total Wine and More 
 699 120th Ave NE  Bellevue, WA 98005 

June 20th, 12 to 12:30 registration and lunch  
Workshop 12:30 to 2:30 with networking to follow 

RSVP to Kris.Gjylameti@mutualofomahabank.com by June 18th 
  
Facilitated by: 
 
Mimi Harvey, Ph.D. 
Mimi Harvey received her Ph.D in Communication Studies at the University of Iowa. She has both taught 
and consulted on communication challenges at universities in Canada, South Korea, Indonesia and the 
U.S. In addition, she has provided communication skills training for Korean Airlines and Canadian 
government-funded development projects in China and Indonesia. Trained in experiential and 
performance methods, Mimi seeks to engage participants in using their own lived experience as a site of 
learning and practicing effective communication. Having traveled, worked and lived outside of the U.S. for 
most of her adult life she has made communicating across differences and creating sustainable 
communities central to her life and to her teaching. 
 
Brooke Zimmers, M. A. 
Brooke Zimmers received her M. A. in communication studies from the University of Washington and has 
taught at Shoreline Community College since 1992.  She has also provided communication training for 
Boeing, Wasser Inc., Olympic College Board of Trustees, City of Shoreline, and a variety of other 
community organizations.  She is trained in using theater techniques and storytelling methods to engage 
participants in their own learning about communication and relationships. She has traveled extensively, 
climbed many mountains and loves outdoor activities.  She prioritizes community and works to create a 
learning environment where everyone knows each other and builds relationships. 
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